The recommended browser is Chrome.

Inspections--

Building Permits

Click link to view video:
06/2021
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https://www.youtube.com/watch?v=WMlv621MUGE

1.Login.
2.Click Home tab (#1).
3.Click My Records tab (#2).

¢ﬂ1 CITIZEN ACCESS
ARG

9ii® % SAN ANTONIO
—N

ollections (0) | Account Management | Logout

F= = = e b == o e — L e - i
Lregale an Escrow Account | Amend Escrow ACcolrnh|s

o m Land Development Building Fire
[}ashl:uae My Records My Account Advanced Search

Welcome Bunny Neon

You are now logged in.

What would you like to do today?
To get started, select one of the services listed bealow:
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4. Click the arrow to the left of the module '‘Building’.

Announcements ™ | Logged in as:Bunny Neon | Collections (0} | Account Management | Logout

Craate an Escrow Account | Amend Escrow Accournt(s)

m Land Development Building Fire

Dashboard My Records My Account Advanced Search

. Land Development

. Building Dependent on the owner's account,
different categories may display.
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5. Locate the record number for which you want to request

the inspection.
6. Click the blue text link to access the record (#1).

Create an Escrow Account | Amend Escrow Accourt(s)

Dashboard My Records

m Land Development  Building  Fire

My Account Advanced Search

Showing 1-10 of 23 | Export@sults | Add to collection | Copy Record
Date Flec:v umber Record Type
AESTRIES Residential Ac
wzo PMT20- esidenttal Accessary
nd Add P
36700278 and Additions Fermit
RES-RMB- Residential Ac
04/28/2020 PMT20- s e Aocessony
nd Add P
Eﬁ?DI:IEE!.]_ a mions Fermmit
RES-ADP- S
B eside CESSOrY
04/28/2020 PMT20 Dwelling Pesrmit
26900283

Description

Project Name

GUI Story Ticket

Gl 34

GUI Story Ticket

Expiration Date

Created By

Bunny Goodhop@gmail com

Bunny Goodhop@gmail.com

Bunny . Goodhop@gmail.oom

. Land Development
- Building

Status Action Short Notes

Active

Active

Active
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7. The Record
Details page
displays
(shown). Click
the Record Info

drop-down

Home  Land Development Fire

Search Applications Create an Application

Record RES-RMB-PMTZ20-36700278:
Residential Accessory and Additions Permit
Record Status: Active

o Record Inho 7 Fayments ¥ Cusboam Cofmponent

Record Details

menu arrow
(#1).

8. Click Inspections

Processing Status
Related Records
Attachments

1]

Valuation Calculator

( # 2) Licensed Professional:
u Organization Ferlin Husky
Bunmy Meon Diowe Wings
Frimary Phone: 210-207-1111 978
patriciarosas@sanantonic.gov 1901 s alamo

can antonio, TH, 78204
United States
City Residential Building Cntr REC-20-00407

Do ot receive Email Motifications: Mo
Mailing
1901 = alamo

san antonio, TA, 78204
United States
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9. The Inspection page
displays Home Land Development Fire

Search Applications Create an Applicaticn

(shown).Upcoming
Record RES-RMB-PMT20-36700278:
Residential Accessory and Additions Permit

Record Status: Active

(#1). recora i pe N [ ——

10.To Request
Inspection, click lin -1
(#2) or use the

ACtionS d ro p-down Inspector: DS INSPECTOR?

inspections display

Inspections

Upcoming (4)
Schedule or Request an Inspection

TBD at TBD Panding Building - Final (B4557) e Actions w
Inspector: DSD INSPECTORA View Detalls

TBD at TED Panding Building - Frame Beam amd Soffit (84555) Actionsw
Inspector: Mitin Sharma
-
men u a nd CI ICk TBD at TED Pending Building - Foundation with Letter (84554) Actions v
Inspector whassigned

schedule (#3). Completed
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The Request an

Schedule/Request an Inspection X

Inspection

Available Inspection Types (0)

- F

Show Inspections

page displays

(shown).
- Important: Click

11.Click box to box to the left of

the left of Show Inspections.

Show — -

] Schedule/Request an Inspection Note the
InspeCtlanS- | Available Inspection Types [22) 4 | number Df
Lancel ﬂ + Show Inspections InEpEEtIDHE

Building - Foundation with Letter

Building - Foundation

i“SpECtions Building - Frame Beam and Soffit

Building - Frame Tie DowniWind Bracing
- Building - Framing
d Isplay' Building - Framing with Letter
Building - Insulation
Building - Insulation with Letter

Building - Final

= Prey i & 3 MHext =

n F

Click the page
Cancel numbers to move

06/2021 l forward and back. |




12. Click the button to the left of the inspection you want to
schedule (#1). A calendar displays (shown).
13. Click date to select it.

Schedule/Request an Inspection X

Available Inspection Types (22)

# Show Inspections

Building - Foundation with Letter

Buildimg - Foundation

Building - Frame Beam and Soffit

Building - Frame Tie DowniWind Bracing
% Building - Framing

Buildimg - Framing with Letter

Building - Insulation

Buildimg - Insulation with Letter

Building - Final
<Prev 1 2 3 Memt> Schedule/Request an Inspection
Inspection type: Building - Framimg
m Cancel To continue, select an appointment date and time range by clicking a link cn the calendar below:
May 2020 Jum 2020 Jul 2020

5 MO Tu We Th Fr 5a 50 MO Tu We Th Fr 3a 50 MO Tu We Th Fr =a
1 2 1 2 3 4 5 & 1 2 3 4

3 4 5 & 7 & 9 §Fo8 9 10 m 12 13 5 & ¥ B 9 10 11

10 11 12 13 14 15 16 14 15 16 1F¥ 18 19 20 12 13 14 15 16 17 18

17 18 19 20 A 22 23 A 22 23 24 25 2% T 19 20 A 22 23 24 25

24 25 26 27 28 29 3D B o 3D X6 2F 28 29 I0 31

3

Pre &
Bachk Cancel
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14.After a date is selected, the hours of availability display
(#1). Click the round button to the left of the preferred

time.

15. Click Continue.

Schedule/Request an Inspection X

lnspection type: Buiding - Framing

To continwe, select an appointmeant date and time range by clicking a link on the calendar below:

May 2020 Jun 2020 Jul 2020
5 Mo Tu We Th Fr 5a 50 Mo Tu We Th Fr 5a 5 Mo Ty We Th Fr 5a
1 2 1 2 3 4 5 & 1 2 3 4
I 4 5% & F &8 9 78 9 10 1M 12 13 5 & 7 B 9 10 11
10 11 12 13 14 15 16 4 15 16 1F 18 19 20 12 13 14 15 16 17 18
17 18 15 20 21 22 23 21 22 23 24 25 26 2T 19 20 2 22 23 24 25
24 25 26 27 28 29 3D 28 28 30 26 27 28 29 30 31

31

o ® 10:00 AM - 12200 PM T

12:00 PM - 0:2:00 FM 0300 PM - 05:00 FM 05:00 PM - 07-00 PM

E Back  Cancel

06/2021



16. The Location/Contact verification page displays (shown).

To change contact information or add notes, click Change

Contact (#1).

Schedule/Request an Inspection

inspection type: Building - Framing
Location and Contact
Verify whether the location and contact person for the selected inspection are correct. 1 |

Location Verify location for
P LA rRe inspection and the
Comiact contact number.

Z10-207-1111 -

Cancel

06/2021




17. If necessary, change contact information. Next, click
Submit.

‘ Schedule/Request an Inspection x

Inspection type: Building
Laocation and Contact
Verify whether the location and coniact person for the selected inspection are correct.

Lo=cation
4071 MT LAUREL, 78240

Contact
210-207-1111

Lhange ontact w

# Selact an existing contact DIE pIEFE
current contact.

pErson (for this inspection anly)
* First Marme Middle Mame * Last Mame

* Phone Mumbsr

m Cancel
m Back Cancel

06/2021




18.The verification page displays. To add notes for inspector,
click Include Additional Notes link (#1). Optional
comments or instructions for Inspector box displays. Type

comments. Next, click Finish.

Schedule/Request an Inspection X

Confirm Your Selection
Please confirm the details below and click the Finish button to schedule the inspection.

Building - Framimg
3132020 10000 AM
4011 MT LALUREL, 78240

210-207-1111

Q Include Addmtional Notes
Optional Comments or Instructions for your Inspector:

Plaass uzs gat= code 73122

o

(Please include an alternate phone number if different from the contact information
prowided in your application.)

II::::I' Back  Cancel
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19.The inspection request is submitted. To view inspection

details, reschedule or cancel, click the Actions drop-down

menu arrow (#1).

Home Land Devalopment Fire

Search Applications Create an Application

Record RES-RMB-PMTZ20-36700278:
Residential Accessory and Additions Permit
Record Status: Active

Record Info ™ Faymems v LSBT T PO NS

Lpcoming [5)

Schedule or Request an Inspection

||||||||

TBD at TED Pending Building - Final (B4557) Actions w
IrspeCeoi DSD INSPECTORA

TED at TED Pending Building - Framing [(B455&) Actions w
IrspeCeor DED INSPECTOR2

TED at TED Pending Euilding - Frame Beam and Soffit (B24555) Actionsw
Inspecror Mitin Sharma

TBD at TED Pending Building - Foundation with Letter (E455-4) fActionsw
INEpeCckor wnasshgred

053 2020 3t 10000 AM Scheduled Building - Framing (90267] 0 Actionsw

Inspecror DSD INSPECTORZ

Completed




20. If Reschedule is selected, a calendar displays-repeat the
scheduling process. If Cancel is selected, the Cancel Inspection

page displays. Click Cancel Inspection (#1).

Schedule/Request an Inspection *

inspection type: Building - Framing

To continue, select an appointment date and time range by clicking a ink on the calendar below:

May 2020 Jun 2020 Jul 2020
54 Mo Tu We Th Fr 5a 50 Mo Tu We Th Fr 5a 5 Mo Tu We Th Fr 5a
1 2 1 2 3 4 5 & 1 2 3 4

I 4 5 & F 8 95 F 8 9 10 11 12 13 5 & ¥ B 9 10 11

10 11 12 13 14 15 16 14 15 16 1F¥ 18 19 20 12 13 14 15 16 17 18

17 18 1% 20 21 22 23 21 22 23 24 25 26 2T 19 20 A 22 23 24 25

X4 25 26 27 2@ 29 3D X8 2o 3D X6 27 28 29 30 31

£ |

et T
Cancel Inspection x
Confirm Your Selection

Please confirm the details balow and click the Cancel Inspection button to Cancel the inspection.
& 10:00 AM - 12:00 PM

Building - Framimng
12:00 PM - 02:00 PM 03:00 PM - 25:00 PW 05:00 PM - 07-00 PR 532020 10000 AM
4011 MT LALUREL, 7a240

T Cllt:._k Cancel
Inspection to cancel.
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21.The Inspections page displays upcoming (#1), requested
(#2) and/or cancelled inspections (#3).

Home  Land Development Fire

Search Applications Create an Application

Record RES-RMB-PMT20-36700278:
Residential Accessory and Additions Permit
Record Status: Active

- Record Info ™ Paymenes LSO O PO M
Inspections
Upcoming (4)

Schedule or Request an Inspection

Inspections page displays

TBD at TBD Pending Building - Frame Beam and Soffit (B4555) Actions v requested ir'|5F:IE!.':,1_'i.';;||"|51
Inspeceor Migin Sharma " d d .

TBD at TED Pending Building - Foundation with Letter (84554) Actions w cancelie an upcnmlng
Inspector: unassined Inspections.

0571252020 at 1000 &AM Scheduled Building - Final (84557) Actions w

Inspector: DSD INSPECTORY - -
057132020 at 1000 &M Scheduled Building - Framing (B4555) Actions w

Inspecror Mitin Sharma

Completed (1)
Cancelled - 1

Cancelled Building - Framing (90267) Wiew Details
Cancefied by: Bunny Meon on 05501052020 at 1238 PM 06/202 1




22. After inspection is requested, a confirmation email is

generated to the account owner’s email address.

Inbox - | yF

Send / Receive Folder View Enterprise Vault Acrobat Q Tell me what you want to

[ [’r') —~ /— N\ v o
=1 & (9] mee X (R 3 EMenting 7P S
N N T T 7 Clean Up~ e S 5 ] Team Email v
ew ew eet Schedule elete eply Reply Forward [5§ pore ~ )
° . ore e :
Email Items~ Now Meeting~ &®Junk All . :hephi & Delete d
New Webex Delete Respond Quick Ste
: : < :
> Favorites Search Current Mailbox (Ctri=E) L | Current Mailbox ~
All Unread By Date *  Newest ¥
4
4 Inbox 12
Managers Report
4 Accela Sharepoint 3 S . ,
ACA I
Accela Tracker :
BuildSA Website 1 noreply@sanantonio.gov 0-36700278 -
: Inspection Reschedule for SIG-OPB-PMT20-21400093, - 464... 12:56 PM
CA Sharepoint Greetings Please accept our sincere apology for not meeting

— ——— g —

This is an acknowledgement that Building - Framing for Residential Accessory and Additions Permit RES-RMB-PMT20-36700278 is scheduled for the 5/13/2020.

For your convenience, you may schedule, reschedule or cancel your inspection online Customer Portal.

A reinspection fee may be assessed should one of the following occur:

e Lack of access to inspection location or site
¢ Not ready for inspection
e Failed inspections
e  Same day cancellation
Thank you for your business.
Sincerely,
The City of San Antonio

Partnering with our community to build and maintain a safer San Antonio.

Please take a moment and tell uo%orzvﬁ iidoing by taking our survey.




For help scheduling inspections, please contact Development
Services Department Call Center, 210-207-1111, M-F, 7:45am to

4:30pm.

Buikd @SA




